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BACKGROUND 
 
The U.S. Chemical Safety and Hazard Investigation Board (CSB) is an independent 
agency created under the Clean Air Act Amendments of 1990. Conceived by Congress in 
the aftermath of major chemical catastrophes in Bhopal, India and Pasadena, Texas, the 
Chemical Safety and Hazard Investigation Board’s mission is to promote the prevention 
of major chemical accidents at fixed facilities. 
 
The CSB is a scientific investigatory agency; it is not an enforcement or regulatory 
organization.  The CSB is responsible for investigating the causes of chemical accidents 
and issuing safety recommendations to prevent their recurrence.  The CSB also conducts 
research, advises industry and labor on actions they should take to improve safety, and 
makes recommendations to local, federal, and state agencies such as the U.S. 
Environmental Protection Agency (EPA) and the Occupational Safety and Health 
Administration (OSHA) at the U.S. Department of Labor, the key federal entities 
regulating industries using chemicals. 
 
The CSB works through multi- faceted, collaborative partnerships with stakeholders 
including chemical companies, labor unions, trade and professional associations, 
insurance companies, environmental groups and local, federal, and state agencies to 
promote the prevention of chemical accidents and to make this country a safer place in 
which to live.  
 
INTRODUCTION 
 
Although the Board was created in 1990, it was not funded, and did not begin operations 
until January 1998.  The Board’s principle product is investigative reports of major 
accidents, which contain recommendations to prevent reoccurrence.  In its third year of 
operations, the Board has completed and published 5 investigative reports. 
 
In its effort to promote the prevention of chemical accidents, the agency recognizes the 
importance of reaching as many of its stakeholders (which includes the public) with the 
investigative reports, safety recommendations, etc. 
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The CSB’s website has proven to be an important avenue for reaching a large and diverse 
public audience.  The CSB has used its website extensively to distribute its investigative 
reports in the promotion of chemical accident prevention.  The CSB website is also 
intended to serve as a virtual library on chemical safety resources, which safety experts 
and others can consult on a broad range of issues, from the general to very specific 
technical works. 
 
Since late August 2000, the CSB has made pages from the five investigative reports 
available on its website for translation into 22 languages.  The CSB is not able to discern 
the number of times the final investigative pages have been translated, however, records 
show that as of October of this year, the five investigative reports have been downloaded 
approximately 172,000 times. 
 
GUIDANCE POLICY 
 
The U.S. Chemical Safety and Hazard Investigation Board is responsible for promoting 
the prevention of chemical accidents.  The CSB is committed to its outreach plan on all 
investigations/recommendations to stakeholders who can effect change, developing and 
implementing partnership plans with individual stakeholders for dissemination of 
accident prevention information, and issuing timely safety alerts as appropriate on current 
investigations. 
 
The CSB is publishing policy guidance in compliance with Title VI’s prohibition against 
national origin discrimination as it affects limited English proficient persons. 
 
In disseminating the prevention information, the CSB makes it possible for pages from 
final investigative reports to be translated in 22 languages.  Any person with access to the 
Internet can download and translate the investigative reports into the available language.  
Examples of the 22 available language translations include German, Spanish, Latin 
American Spanish, French, etc. 
 
Those persons without access to the Internet may request a copy of the translated pages in 
any of the available languages by contacting the CSB’s Office of Congressional and 
Public Affairs.  The request for the translated document will be at no charge to the 
requester. 
 
Additionally, the CSB conducts public meetings to inform citizens of its prevention 
activities and the conclusions/recommendations on accident and hazard investigations.   
The CSB will ensure that each notification to announce a public meeting in the Federal 
Register will inform the reader to notify the CSB if a translator or interpreter is needed, 
10 business days prior to the public meeting.   
 

On a yearly basis, the Director, Office of Congressional and Public Affairs will review 
the language translations offered on the CSB website.  Additions/deletions will be 
submitted to the Chief Operating Officer for final approval. 
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A line item will be included in the agency’s fiscal year budget to cover the costs for 
translation capability.  Expenditures incurred from this language accessibility will be 
evaluated each fiscal year. 

 
12/11/00 
 


